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Patty has enjoyed participating in the lunch
program provided by SeniorServ and the Tustin
Senior Center every weekday for almost eight
years. She looks forward to going “out” to lunch.
“l really enjoy the food, especially the butternut
squash soup,” she said. “l could eat that every
day!” The program provides nutritious meals,
social support and a stimulating atmosphere that
inspires Patty to venture out of her home

each day. Since the senior center is only a

block and a half away from Patty’s home, the

commute is an easy ride on her motorized
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wheelchair.
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But it’s not only the food that brings Patty
to SeniorServ’s lunch program; it’s also the
people. “l need to be around people and it’s the
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only place | go to socialize,” she said.

Compassionate support from friends at SeniorServ’s Senior Center Lunch program has helped
Patty adjust to life without her loving companion since his passing six years ago, and currently offers
additional comfort as she copes with the recent passing of her daughter. “I've gone through some
rough times,” said Patty. “I've met a lot of nice, caring people here. It helps to have their support.”
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Dear SeniorServ Family,

For many, “family” transcends bloodline and includes other people who provide warmth, love and

unconditional support to each other. This is the type of family you choose, or if you're really blessed,

chooses you...like SeniorServ’s amazing family of supporters.

SeniorServ’s family is comprised of people like you who are passionate about helping SeniorServ nourish

the well-being of older adults through nutrition, social connections and supportive services. Whether

you’re a volunteer, donor, sponsor, staff member or advocate, your support is essential to all we do.

With the help of our “family,” SeniorServ accomplished amazing things this past fiscal year!

Because of you:

We served 555,108 meals to 1,089 homebound seniors who also received case
management and supportive services.

Nearly 8,900 older adults received 248,343 nutritious lunches and the opportunity for

social engagement in 23 senior centers.

600 volunteers contributed almost 90,000 hours —
- delivering or serving meals
- providing friendly visits to lonely seniors
- providing leadership through board or council membership

219 clients attended our Adult Day Services programs, enabling them to participate in
activities, socialize and receive care and nutritious meals, while providing respite to their
family caregivers.

128 clients received coordinated care and support, lowering hospitalizations and
improving their quality of life and independence.

Many of the older adults we serve live alone, with no family outside of SeniorServ to lean on.

Your generous and compassionate support tells them that they’ve been “adopted” into a family

that genuinely cares. Warm touches, smiles, and often lifesaving support from drivers changes lives.
Meals on Wheels recipient Francois told us, “They donate from their hearts because they want to help.

They love us. We don’t know them, they don’t know us, but they love us.”

As the senior population expands and their needs increase, funding our programs continues to be a

challenge. Thank you for your ongoing generosity and for being a valued member of our loving family.

Randy A. Platt, C.A. -RCFE
Board Chair

Holly Hagler
President and CEO




Francois and his wife Linda enjoyed an unbreakable lifetime bond with their
neighbors Herbert, Katherine and their special needs daughter, Maureen. An RN
by trade, Francois’s nursing skills were of tremendous benefit whenever he and
Linda assisted with Maureen’s care. Although the two families were not related by
birth, they became family by choice...a choice that has required

unwavering commitment and tremendous sacrifice.

[ e e e e g As the years passed, Maureen’s condition
' = : 10 steadily deteriorated, especially after a
""""" series of strokes resulted in dramatic
cognitive and physical decline. Then
Francois and Herbert both experienced

the loss of their wives.

Bonded for life, the two men continued to
care for Maureen together...until Herbert
became terminally ill with cancer. Clinging
to life, Herbert pleaded, “Swear to me
that when | die, you will take care of my
daughter. Don’t send her to a nursing
home.” Francois agreed to his friend’s
final request.

Maureen became my family,

and | consider it a privilege More tragedy surfaced when Francois

to care for her every day. experienced a stroke himself and could no
longer practice nursing. Francois lost his
home, and he and Maureen became

homeless. He shared, “Each day feels like 5O days, and the nights are horrible...

then the rain comes to call. And hunger is our enemy.”

Thankfully, this story has a happy twist. Francois and Maureen now have a

place to live AND they’ve both been “adopted” as members of the SeniorServ
family. “After 11 years, we don’t have to go to bed hungry as we did many times,”
said Francois. “Meals on Wheels brings us food, and brings us such friendly
drivers, who say ‘hi’ and greet us with a big smile on their face. We are happy

and well nourished. It has changed our lives dramatically.”
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The second-born of 15 children, Odessa’s
childhood was spent as a “second mom” in her
crowded household. With endless diapers needing
to be changed and washed, there was no time for
play. Feelings of a lost childhood escalated as the
years went by, fueling a fierce determination to
build a life for herself that offered the freedom and
independence she longed for.

Dreaming of a lucrative career, Odessa moved to
California to pursue a degree at USC, but money I even get a holiday

was hard to come by. She was far from home, .
present from SeniorServ.

and had no family support. Homeless and working They're like Family.
odd jobs to pay tuition, Odessa slept on bus benches

for years while she chipped away at earning her degree.
Determined to finish, she kept telling herself, “Don’t give up. It’s okay.

| know this hurts, but keep going... keep going!”

Against all odds, Odessa earned a bachelor’s degree, then a master’s and even a PhD!
She secured part-time teaching jobs at two different colleges, but the combined
salaries didn’t provide a living wage. After years of living on the edge, Odessa began to
notice changes in her health. Upon visiting her doctor and specialists, the outlook was
bleak. Medical tests revealed multiple health issues that had resulted from diabetes, a
condition she wasn’t even aware she had.

Forced to retire with little savings and no benefits, Odessa needed help. Thankfully,
she found SeniorServ’s Meals on Wheels program and began receiving the nutrition she
so desperately needed. Odessa also craved companionship, so SeniorServ matched
her with a Friendly Visitor, and Odessa was thrilled. “We’ve been friends ever since,”
stated Odessa. “A lot has happened and [my visitor] has been extremely supportive.
She’s been my family.”

Odessa is grateful for SeniorServ’s support. She said, “If it wasn’t for SeniorServ,
I'd probably be homeless again, sleeping under the freeway and living in the bushes.
SeniorServ has given me the chance to live my life just like everybody else.”



" SeniorServ’s Continuum of Care

SeniorServ has a long-standing history of providing programs and
services that reduce hunger and isolation, and improve wellness for impoverished Orange
County (OC) seniors striving to remain in their own homes. Through the years, we've served
tens of thousands of older adults. We've seen many of them through each step of what we
know as SeniorServ’s Continuum of Care, a model providing multiple types of programs
and services that support independent living for various levels of need.

Senior Center Lunch Program

SeniorServ’s lunch program is
designed for the relatively active older adult who
M [13 . 2 . .
enjoys “eating out” at their local senior center.

Care Coordination

Care Coordination provides a
menu of care services to both the healthcare
and private sectors aimed at keeping people
in their homes and reducing
hospital readmissions.

Adult Day Services

Our Adult Day Health Care centers in
Anaheim and Santa Ana keep families together by
offering safe supervision and therapies five days a week for
adults with health or mental/physical disabilities.

Our Adult Day Care in Buena Park
is a social model providing supervision, nutrition and activities
for older adults with mild cognitive impairment.



Volunteer Services

Volunteers provide a vital network of caring friendship and
support for isolated older adults living independently in
their OC community. Our volunteers give their time and
talent to powerfully impact the lives of
older adults in meaningful ways.
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Health & Heart

714-220-0224

www.SeniorServ.org
Supported By

Meals on Wheels (MOW)

and Case Management

Our MOW program nourishes frail,
socially isolated, homebound seniors by
delivering three meals a day, five days a week.
These seniors get more than just a meal. They also
receive case management, in-home services
and referrals to other resources.

FINANCIALS
Fiscal Year Ending June 30, 2018*

18%
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Revenue | $13,119,904

Government Grants $5,063,972
Social & Commercial Enterprise $2,551,544
Earned Revenue $3,087,897

Donations & Grants $2,416,491

Expenses | $12,871,491
Program Services $11,674,208
General & Management Cost $652,490

Fundraising $544,793

*SeniorServ increased net assets by $248, 413.



Our heartfelt appreciation to our generous supporters!

Gift of $250 or more received between 7/1/2017 and 6/30/2018

$250 - $499
Leslie Andrews
Lauren Andrews
Mark & Pamela Angell
Ernie Antonini
Mark Austin
Hans Avemaria
Jennie Backlund
James Bagdonas
Oliver & Louise Ballentine
James & Martha Baranec
Barbara Baranski
Nancy Barrett
Maher & Dalia Barsoum
Anuket & Carleena Bhaduri
Dr. Kenneth & Roberta Bell
Richard & Sandra Berry
Glaitis Boots
Summer Born
Judith Boroskin
Lillian Bowers
Bradford Square Senior Living
Sheryl Brewer
Scott Brinkerhoff
Knox Brooks
Helen Brown
Michael & Maureen Buckmaster
Ann Carnahan
Donald Chappell
Shirley Charity
Frances Chavkin
Josephine Chung
Judith Cline
Cheryl Conkey
Joel Cooperrider
John Curler
Rick & Laiza Davis
William Detki
Malcom Dick &
Cordula Dick-Muehlke
Erica Donee
William & Joan Dooley
Leon & Lynn Durand
Linda Dziedzic
Frank & Ardith Endres
Russell & Michela Engle
Pat Estrellas
James Etherton
Jim & Pat Evans
Dianne Farmer
Gene Farrell
Robert & Dorothea Fergusson
Christina Flickinger
Earnest Frankhauser
C. Fukuroku
Pauline Funk
Sonia Garcia
Sharon Gardell
Shirley Goellner
Lori Goldberg
Donald Granger
Tracy Greenberg
Gregory & Theresa Gremling
Bill Hall
Anna Hamada
Patricia Hamilton
Jade Hardisty
Susan Hartman
Carl & Diane Hattermann
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Scott & Melissa Heinila

Jordan Hellman

Christine Herman

Suzan Hier

Yvonne Hill

Janeen Hill

Tricia Homrighausen

Ralph Howarth

Jewish Community Foundation
of Orange County

Charles Johnson

Nadra Johnson

Dottie Jones

Kelly Roberts Enterprises, Inc.

Carol Kiser

Erik Klitzner

Juergen & Irene Krispin

Greg Kristoff

Frani Krum

Beth Lamb

Juneal Lamb-Liddi

Calliopi Lambros

Lautman Maska Neill & Company

Bryce Lazzaro

Scott Lebda

Ruth Lee

Sheldon Lewin

Robert Linnell

James & Nancy Lord

Mary Lueking

Judy, Ronald & Jeffrey Lyons

Mary Mackin

Loretta Mann

Richard & Cindy Marks

Carly Martinez

Jeanie Martz

Charles Mathews

Janice Mathis

Frances May

Marco Mazola

Rodney McDermott

Maria McDonnell

Linda McQuerrey

Maurice Meysenburg
Barbara Millard

Ino Montanez

Kathryn Moore

Donald Morrow & Judy Johnson
Lorena Moulin

Frances Napolitan

James Neighbors

Jack & Linda Nielsen

Maureen Nielsen

Carol Nokes

Vivian O’Connor
Dwight Odle

Pacific Western Bank

George & Lynn Pardon

Sheela Patel

Jim Sykes & Di Patterson
Linda Paulo

James Petrie

Carol Phillips

Charlene Pinder

Michael Poliskie

Sam Quigely

Carole Rathgeber

Verne Ratzlaff

Evelyn Riedel

Shirley Robbins

Debbie Rose

Len & Mary Rullo

Lee Saah

Ann Samuelson

Les Samuelson

Heidi Sargeant

Mary Savage

Patrick Simec

Bob & Lisa Sims

Kim Smith

Gary Smith

Betsy Smith

Mary Smithberger
Shirley Stayton

Helen Stelzer

Dorothy Stevens

Edward & Melinda Subia
Mike & Hilda Sugarman
Richard Thompson

Wade Tift

Karl & Kathy Tipre

UBS

Robert & Deanna VanHoy
Ann Walsh

Matthew & Elena Weiner
Robert & Judith Weinfurter
Barbara Winter
Sherwood Witt

Woman'’s Civic Club of Garden Grove
Kenneth & Rosina Wong
Stephen & Aileen Worrell
David Yeager

Molly Yieh

Marsha Zedick

Harold Zukoski

$500 - $999

Accredited Home Care

Kara Adams

Cameron Akrami

Carolyn Andres

Arthur & Cathleen Balazs

Megan Beckerle

Nicholas Begovich

Edgar & Elaine Berriman

Terry Blalkeman

B P O Elks Lodge No. 1475

Fred Braddock

Sandra Bron

Robert Buettell

Trinh Bui

William Burns

Teresa Cano

Nancy Capel

Maryann Cazzell

Clear Choice Senior Services

The Companies Group Charitable
Foundation

Dan Cornwell

William & Kathleen Domino

Jon & Michelle Echelberry

Suzanne Engelder

Leah Ersoylu

Paula Evron

Sandy Fainbarg

Michael Gallagher

Dev Ghose

Milton & Margaret Gordon

Hitesh Govind

Richard Hasselman

Carol Heller

Cameron Hills

Steve Hessler & Kellie Rodriguez
John Huff

Huntington Beach Council on Aging
Joyce Jennison

David Jerome

Laurel Johnson

Roberta Knight

Kathy Kondor

Gary & Melita Kriske

Virginia Kyle

La Rocco Family Charitable Fund
Tracey Marie Lee

Cheryl Leininger

Lois Jean Hunt & Susan Kay Baltazar
Yvonne Martin

Glenn Mason

Messiah Ministries, INC.
Monarch Management Services
National Christian Foundation
Peninnah Ndichu

OC Realtors

Mack & Brenda Oliver

Shirley Olson

Omar Osornio

Sandra Padilla

Kathleen Palkovic

Rama Patel

Pathology Associates of Anaheim
Rani, Mallia & Lalitha Varanasi Fund
Jerry Rapport Family Trust
Raymond Ribal

Janis Rico

Connie Rodriguez

Patrick Ronayne

Jane Roth

Paul Sandorff

Sheila Schlee

Weldon Schorg

Michelle Schumacher

Barbara Schworer

Thomas & Janice Shefheld
Barry Sheldon

Kristina Simonds

Edward & Jean Smet

Karen Smith

Carrie Solomon

Megan Sowers

Sheryl Stein-Tidus

Mike & Cindy Stieger

Robert Stopher

Julia Thielman

James C. & M. J. Wagner

Frank Washington

Mark & Sara Williams

Anthony Zane

Sohaila & Majid Zarrinkelk
Heidi Ziegler

$1,000 - $2,499

A Right Place For Seniors

Anaheim Regional Medical Center L.P.
Anaheim United Methodist Church
Applied General Agency

Assured In Home Care

Llewellyn Beck



Dick Beissel
Rafael Bolanos

Liviu & Elena Bor

Joyce Brown

Burbank

Care Partners at Home
Patricia Camp

Conrad & Kenna Caprez
Judith Chance

Allen Staff, Market President,
Bank America Merrill Lynch;
Holly Hagler, CEO, SeniorServ
& Shari Battle, SVP, Market
Manager for Orange County,

Bank of America

Daniel Deaton
Richard Dixie

John & Barbara Doyle
Patricia Doyle

Judy Duffy

Michael & Lori Duran
Curtis & Ernalee Eakin
Ebell Club of Fullerton
FSSI

Alex & Carrie Garufis
Health Essentials

Jon & Cindy Hill

Ted & Julianne Holt

Horizon Senior Services

Housecall Doctors Medical Group

Ken & Andrea Jackson

James Samuel Rogers Foundation
Jaya Apparel Group

Karen Jeffries

Kiwanis Club of Greater Anaheim
Colin Kleis

James & Joyce Knowles

KPC HealthCare, Inc.
Richard Landsverk

Bruce Lemon

Warren Long

Ann Lotti

McMaster-Carr Supply Company
Dr. Mark Miller

Fred & Vickie Montgomery
Ruth Moriarty

Stuart & Holly Moss

Newport Farms

Oakmont of Orange

Patrick O’Brien

O’Connor Mortuary

Jeff & Darla Olson

Orange County Credit Union
Joe & Susan Papiri

Park Vista- Fullerton

Patricia Paquette

Randy & Kari Platt

John Potter

Robert & Patricia Profhtt
Roy E. Crummer Foundation
SCAN Health Plan

John & Stacy Schaus

Senior Citizens Club of Fullerton
Senior Helpers

Paula Serios

Thomas & Cammie Shreve
Silverado At Home

Wilbert Smith

Michael & Pauline Smith
Southern California Gas
Margaret Sperrico

Larry & Carol Tannas

The Dhont Family Foundation
The Groves of Tustin

Greg Tirabasso

From Left to right: Bill Meury, Allergan Foundation board member and Executive VP, Chief

Commercial Officer; Jonathon Kellerman, Allergan Foundation board member and Executive

VP, Global Chief Compliance Officer; Susan Papiri, SeniorServ Senior Director, Community

Relations; Gwyn Grenrock, Executive Director of Allergan Foundation; and Alex Kelly,
Allergan Foundation President and Executive VP, Chief Communications Officer

Wayne & Joan Twedell

Alice Vanklaveren

Daniel Watts

White Nelson Diehl Evans LLP
Mary Williams

David & Donna Wilson

LA. & H.J. Winkler

Earle & Maria Zucht

$2,500 -$4,999

24HR HomeCare

Jean Abdalla

ActivCare Living

AltaMed Health Services
Corporation

American Career College

Atnip Co., Inc.

Matt Bissonette

Randy & Pat Brydges

CareConnect MD

Phil & Kandi de Carion

Marc Carlson & Jacque Dupont

Edwards Lifesciences

Marilyn Edwards

Joe & Holly Hagler

Margaret Hakanson

Howard & Carol Hay

Hireground

Impact Giving Now

Don & Helen Lewis

Optimal Hospice Care

Opus Community Foundation

The PIMCO Foundation
James Redman

Barbara Roberts

Season of Life

James Sommerville

St. Joseph Heritage Healthcare
Stater Bros. Charities

US Foods

Carol Zielski

$5,000 - $9,999

CareChoices, INC

Don & Lynn Daucher

Edward & Helen Shanbrom
Family Fund

John H. Grace Foundation

Pacific Group

Dan & Mary Ann Vincent

$10,000 +

A Little Help Foundation Fund

Alignment Health Care USA

Allergan Foundation

Archstone Foundation

Bank of America Charitable
Foundation

Change a Life Foundation

The Crean Foundation

Fairhaven Memorial

The Hoag Foundation

Hoag Memorial Hospital

Joe MacPherson Foundation

Kaiser Permanente

Keneth A. Lester Family
Foundation

MemorialCare Orange Coast
Medical Center

O.L. Halsell Foundation

Orange County United Way

Mark Roberts Wholesale

Sisters of St. Joseph Healthcar
Foundation

William & Nancy Thompson

Wells Fargo Foundation

Legacy of Hope Society Members
Gail Bales

Phil & Suzanne Beukema

Max Engel*

Joe & Holly Hagler

Rosalie Mehling

James Redman

June Traver

*Deceased

Please let us know if you have
included SeniorServ in your estate
plans and are not listed above.

Public Funding
City of Anaheim
City of Brea

City of Cost Mesa
City of Cypress



Our heartfelt appreciation to our generous supporters!

City of Fountain Valley

City of Fullerton

City of Garden Grove

City of La Habra

City of Santa Ana

City of Tustin

City of Westminster

City of Seal Beach

County of Orange Office on Aging

2017 Senior Care Hero Awards

Auction Donors

Alliance Eldercare Senior
Placement Service

AMC Theaters

American Cinematheque

American Honda Motor
Company, Inc.

Angels Baseball

Dick Atnip

Attentive Home Care

Black Gold Golf Club

Bowers Museum

Brookdale Valley View

Randy & Pat Brydges

Cheesecake Factory

Dono

with his father, Jay

e SCHA Donor®

Long—tRick and Laiza Davis
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+ Derek Mannion, Pre

ChocXO Bean to Bar Chocolatier

City National Grove of Anaheim

Classic Kids Photography

Clear Choice Senior Services

Don & Lynn Daucher

Del Mar Thoroughbred Club

DermFX

Disney Resort Community
Relations

Domenico’s Italian Restaurant

Dr. Phil Show

Duke’s Huntington Beach

Karyl Dupee

Marc Carlson & Jacqueline Dupont

East West Players

Elite Island Resorts

Embassy Suites Anaheim South

Flightdeck

Fratellino’s Italian Restaurant

Joe & Holly Hagler

Hein & Associates LLP

Jon & Cindy Hill

Dan Thompson & Laurie Holcomb

Horizon Support Services

In-N-Out Burger

Irvine Park Railroad

ercare,

sident of Alliance Eld

King’s Seafood Company

La Mirada Theatre for the
Performing Arts

Laguna Art Museum

Lazy Dog Cafée

Don Lewis

Long Beach Symphony

Lorin Backe Photography

Lyft

Malibu Wine Safari

Maximum Net Events

Miracle Springs Resort & Spa

Buffy Moelke

Norma Morein

Stuart & Holly Moss

Muckenthaler Cultural Center

Museum of Latin American Art

Muzeo

Newport Landing

NickCo Hospitality Group

Jeff & Darla Olson

Outlets at San Clemente

Pacific Group Laguna Hills

Pacific Park

Pacific Symphony

Pala Casino Spa & Resort

Joe & Susan Papiri

Jim Skyes & Di Patterson
Randy & Kari Platt

Plums Cafe & Catering
Cristina Quezada

Mary Ann Romero
Rubio’s Restaurants, Inc.
Rutan & Tucker

San Diego Zoo Global
SOKA Performing Arts Center
South Coast Repertory
Spirit Cruises

Tom Sowers

Summit House Restaurant
Susie Cakes

The Laguna Playhouse
Total Wine & More

Urban Plates

USS Midway Museum
Dan & Mary Ann Vincent
Wheel of Fortune

Yves’ Restaurant & Wine Bar
Earle & Maria Zucht




BOARD OFFICERS

Randy A. Platt, C.A. -RCFE

Chairman

Co-Founder, Chairman & CEO
Post-Acute Care

Partners Inc. & Care Partners At Home

Mary Ann Vincent, RN, MBA
Past Chair

Principal

MCB Healthcare Consultants, LLC

Stuart M. Moss, MBA

Vice Chair

Managing Director

Keystone Capital Markets, Inc.

Lynn Daucher
Secretary
Immediate Past Director

California Dept. of Aging

Don Lewis
Treasurer

CFO
Jaya Apparel Group, LLC
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A world that honors
people throughout life.

COMPASSION

We are caring and
compassionate in all we do.

INTEGRITY

We are always honest and ethical.

RESPECT

We treat every person with

dignity and respect.

BOARD DIRECTORS

Dick Atnip
President, Atnip Co.

Pat Brydges

Principal

Integrated Care Management, LLC
Scott Heinila

Managing Director

Producers Choice Network

Jonathan S. Hill
Director
Experis

Corey Saenz

SVP Account Management
The Marketing Arm

Larry Schultz
Partner

Hein & Associates, LLP

Paula J. Serios
Senior Vice President
Brand+Lever

MANAGEMENT STAFF

Holly Hagler, MM
President & CEO

Jane Roth, CPA
Chief Financial & Administrative Officer

Darla Olson

Vice President, Advancement

Gio Corzo, MHA

Vice President, Home & Care Services

Alex Alcantar, CPA

Controller

Susan Papiri
Senior Director, Community Relations

Tracy Hall

Director, Volunteer Services

Buffy Moelke

Senior Director, Social Services

Yahaira Martinez
Senior Director, Food Operations & Sales

Maria Castenada, PHR, SHRM-CP

Director, Human Resources

Yanina Camarillo
Program Director

Santa Ana Adult Day Health Care

Yesenia Ocampo
Program Director

Anaheim Adult Day Health Care

Jonathan Carbajal
Director, Facilities & Safety

Pat Stewart
Program Director

Buena Park Adult Day Services
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To nourish the wellness,
purpose, and dignity of
seniors and their families
in our community.

INNOVATION

We create an environment where
innovation and possibilities thrive.

COMMUNICATION

We listen and speak openly with each other.

EXCELLENCE

We deliver on our mission with excellence
and professionalism.
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Nourishing Home, Health & Heart

Headquarters and
Commercial Kitchen

1200 N. Knollwood Circle
Anaheim, CA 92801
(714) 220-0224

Meals on Wheels &

Case Management
(714) 823-3294

SeniorServ
Adult Day Care Center

Buena Park Senior Center

8150 Knott Avenue
Buena Park, CA 90620
(714) 826-3163

SeniorServ Adult Day
Health Care Center

1158 N. Knollwood Circle
Anaheim, CA 92801
(714) 220-2114

SeniorServ Adult Day
Health Care Center

1101 S. Grand Avenue, Suite K
Santa Ana, CA 92705
(714) 558-1216

WWW.seniorserv.o I"g



