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Although a lot has changed since SeniorServ’s humble beginnings in 1967, one thing that has 
been constant is our unwavering commitment to helping older adults stay in their homes,  
preserve their dignity, and maintain their independence. With your support, we do this by 
bringing them healthy meals and by providing friendship, companionship, practical help, 
and, for some, the only human contact they have all week long. 

Because of your support, we were able to provide over 900,000 meals and supportive  
services  this past year. That means:

 •  More than 640,000 meals were served to nearly 1,300 hungry, lonely, homebound seniors. 
 •  273,000 nutritious lunches were provided to 7,200 older adults in 24 senior centers.
 •  600 volunteers spent 86,846 hours delivering meals and providing caring, supportive  
  visits to at-risk seniors.
 •  Approximately 250 clients attended our Adult Day Services programs, allowing them the  
  opportunity to socialize and receive care and nutritious meals outside the home, while
	 	 giving	much-needed	time	off	to	their	family	caregivers.
 •  186 clients received coordinated care and support, lowering hospitalizations and 
  improving quality of life and independence.

Isolation, loneliness, depression, disease, and malnutrition can feel like “seismic” shifts to 
many of the older adults we care for at SeniorServ. Their realities are altered while they 
aren’t looking.

Our meal programs, friendly visitors, and supportive services are here to help.  

Each	and	every	day,	we	meet	practical	needs	and	redefine	reality	for	thousands	of	seniors.		
We are grateful for your continued support and depend on it now more than ever, because 
the funding landscape is challenging every year, and this year is no exception. Government 
funding continues to be at risk, and grants for senior safety-net programs like ours are  
becoming fewer.  It’s only because of people like you that we were able to provide 
nourishment in the form of nearly 1 million meals and nurture to approximately 9,000 
seniors this year.  

Together,	we	have	the	power	to	redefine	the	reality	of	at-risk	seniors	by	supporting	them	
so they may keep living with the dignity and independence they deserve.  We can’t do this 
alone, but we can do it together!

 Holly Hagler Mary Ann Vincent
 President & CEO Board Chair

 

2017 marked SeniorServ’s 50th Anniversary year! 
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Care and Companionship 

ADHC

Maria attends SeniorServ’s Adult Day 
Health Care center and can’t imagine  
a better way to spend her days while 
 her daughter works.  The 81 year-old 
feels	the	biggest	benefit	from	coming	
to the center is being surrounded by 
friendly people.  Maria’s daughter,  
Emelia, shares her mother’s sentiments 
and loves the peace of mind that comes 
from knowing she is safe and happy.  
Emelia said, “The center keeps my  
mom busy with activities which helps 
keep her healthy.  Every weekend when  
our family gathers, Mom talks about 
the	activities,	the	staff,	and	her	 
many friends.”

Tuesdays With Moyra 

Friendly Visitor

Tuesdays are a special day for 
90 year-old Moyra and SeniorServ’s 
mother/daughter friendly visitor duo, 
Leanne and Harmony.  On this day 
each week, the three generations  
gather in Moyra’s home to chat, 
share interests, and compare their 
unique life perspectives.
The trio agrees that the intergenerational experience is enlightening.  
During their visits, they enjoy sharing hobbies like knitting, cooking, and relaxing with adult 
coloring books. 

Moyra, who has been receiving SeniorServ’s Meals on Wheels for many years, especially 
enjoys hearing the viewpoints of 16 year-old Harmony.  “It’s fun having a teenager around!” 
said Moyra.  “I very much appreciate the chance to make new friends.”

SeniorServ’s clients express 

   how YOUR support “enriches their spirits”
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Comfort Food

Meals on Wheels

Shirley has lived in her home for 54 years, but  
now, debilitating back pain makes it impossible to 
stand long enough to get out to shop or prepare 
meals for herself.  Recently when the 86 year-old 
discovered billowing black smoke erupting from a  
forgotten pan of soup, she knew the days  
of using her stove were over.   
SeniorServ understands that times are tough  
for Shirley and we are here to help. Our nutritious 
Meals on Wheels are delivered daily with a smile 
and the hope that they will help Shirley remain 
living in her beloved home as long as possible. 
Shirley said, “I am so grateful for SeniorServ.  
I don’t know what I would do without them.”

Lunch Program Enriches Spirits 

Congregate

Corinna recently celebrated her 90th 
birthday with dear friends at SeniorServ’s  
Lunch Program, where she has been a 
regular attendee for many years.  In a letter, 
Corinna expressed what the lunch program 
means to her:

“SeniorServ’s Senior Center Lunch Program has 

been a godsend to so many seniors. It not only  

provides nutritious, tasty food, but also enriches our 

spirits. It’s served in the wonderful atmosphere of 

a senior center where we congregate, meet dear 

friends, and greet new ones.  Thank you  

for the excellent service, care, and attention  

dedicated to us seniors. On their behalf, I pray 

that funding will continue to carry on for this  

absolutely essential program.”
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Senior Center Lunch Program

SeniorServ’s lunch program is 
designed for the relatively active older 
adult who enjoys “eating out” at their 

local senior center. 

Meals on Wheels (MOW) 

and Case Management

Our MOW program nourishes frail, 
socially isolated, homebound seniors by 

delivering three meals a day, five days a week.  
These seniors get more than just a meal. 

They also receive case management, in-home 
services, and referrals to other resources.

Care Coordination

Care Coordination provides a 
menu of care services to both the 
health care and private sectors 

aimed at keeping people in 
their homes and reducing 

hospital readmissions.

Volunteer Services

Volunteers provide a vital network of caring 
friendship and support for isolated older adults 

living independently in the OC community.
Our volunteers give their time and talent

to powerfully impact the lives of 
older adults in meaningful ways.

Adult Day Services

Our Adult Day Health Care centers in 
Anaheim and Santa Ana keep families together by 

offering safe supervision and therapies five days a week 
for adults with health or mental/physical disabilities.

 
Our Adult Day Care in Buena Park

 is a social model providing supervision, nutrition and 
activities for older adults with mild 

cognitive impairment.

SeniorServ’s Continuum of Care

SeniorServ has a long-standing history of providing programs and 
services that reduce hunger and isolation, and improve wellness for

 impoverished Orange County seniors striving to remain in their own homes.  
Through the years, we’ve served tens of thousands of 

older adults. We’ve seen many of them through each step of what we know as 
SeniorServ’s Continuum of Care, a model providing multiple types of programs

 and services that support independent living for various levels of need.  
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Government 
Support

$5,619,166
46%

Social & Commercial  
Enterprise
$2,157,722

18%

Program 
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$2,584,550
21%

Senior 
Donations
$634,617

5%

Private Donations 
& Grants

$1,042,259
8%
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Income

$242,475
2%
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Wheels 
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$3,561,240
29%

Senior 
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Program
$2,615,104

22%

Adult 
Day 

Services
$2,785,126

23%

Other 
Programs
$136,989

1%

Social & 
Commercial
Enterprise
$2,007,753

17%

Distribution of Expenses

Management 
& General
$409,501

3%

Fund 
Raising

$602,933
5%

TOTAL REVENUE   $12,280,789

TOTAL EXPENSES   $12,118,646 CHANGE IN NET ASSETS* ($162,143)
*due to timing of grants

Financial Charts
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A Heartfelt Thank You to Our Dedicated Supporters!

Gifts of $250 or more received 7/1/2016 through 6/30/2017 

8

$250 - $499
Mark Abramson
Audrey Andrade
Louise Ballentine
Dalia & Maher Barsoum
Leyda Bequer
Edgar Berriman
Anuket Bhaduri
James Bierig
Terry Blalkeman
Charlotte Blauw
Lillian Bowers
Knox Brooks
Joyann Brown
Maureen & Michael Buckmaster
Robert Burnand
William Burns
Mary Campbell
Teresa Cano
Casa Major, INC.
Michael & Laurie Chaires
George Champlin
Edward Chanda
Chen Chang
Mary & Eugene Chase
Frances Chavkin
Wanda Chen
Lynn Childress
Minor Chris
Cheryl Conkey
Joel Cooperrider
Daniel Deaton
Julia Declark
Rosario & Alberto Del Mundo
Nancy & Jay Derusso
Richard Dixie
Ernalee & Curtis Eakin
Reta Eakins
Edward’s Lifesciences
Kathy Embry
Michela Engle
James Etherton
Paula Evron
Jason Fletcher
Carol & George Fotinakes
Earnest Frankhauser
Brenda & Richard Galliardt
William Garvin
Deborah Geores
Kyle Goetz
Lori & Barry Goldberg
Candice Gore
Cecelia Gorman
Valerie & Scott Green
Lisa Gregorious
Jeanette Haley
Rowena & Galen Hall
Jade Hardisty
Alexandra Hartley
Richard Hasselman
HealthCare Partners
Heart Rhythm Devices, LLC
Christine Herman
Shakeh & Arnold Holland
Aileen Hollowell
Ralph Howarth
John Huff
Harry Hunold
Brien Huscher
Margaret Jasper
Joyce Jennison
Jewish Community Foundation of
  Orange County
Charles Johnson
Jerry Josephs
Mark Kaufman
Kelly Roberts Enterprises, Inc
Carol Kiser
Erik Klitzner
Roberta Knight
Kathy Kondor

Joan Kosuth
Melita Kriske
Patricia Krout
Danny Lambing
Lautman Maska Neill & Company
Suzanne Lawrence
Tracey Marie Lee
Joan & Vern Liermann
Faye & Charlie Loof
Jacqueline & David Lopez
Lorraine Lopez
Grace Luciano
Andrew Luketic
Joseph Lyons
George Madsen
Mary Malk
Derek Mannion
Cindy & Richard Marks
Glenn Mason
Frances May
Linda McQuerrey
Memorial Health Services
Meridian Gardens of Anaheim
Cheryl Meronk
Messiah Ministries, INC.
John Michael
Barbara Millard
William Mohr
Ino Montanez
Vickie & Fred Montgomery
Julie Moore
Stanley Moore
Morrison, Inc.
National Christian Foundation
Ujinobu Niwa
Shirley Olson
Lynn & George Pardon
Linda Paulo
Catherine Paulson
Helen Payne
Quang Phan
Gary Potts
Florence Purdy
Edward Quilligan
George Renshaw
Kim & Aaron Rickard
Floyd Riggle
Carol & John Rougvie
Cindy Samson
Les Samuelson
Paul Sandorff
Mary Savage
Joanna Schmidt
Michael Schrader
Janet & Roger Seeman
Shafer Plumbing Contractors
Patrick Simec
Christina Simonds
Jeff Simons
Susan Smith
Gary Smith
Vaughan Smith
Phyllis & Scott Snyder
Linda So Lo
Rose & Lee Stacy
James Steinmetz
Helen Stelzer
Dan Stone
Robert Stopher
Mary Tabuyo
Sarah Tepper
The Companies Group 
  Charitable Foundation
Mary Thomas
Josh Torres
Kevin Vosecky
James Wagner
Judith & Robert Weinfurter
Dorothy Whiteside
Dennis Wills
Barbara & Ray Winter
Sherwood Witt

Woman’s Civic Club of 
   Garden Grove
Rosina Wong
Charles Wyatt
Molly Yieh

$500 to $999
Kara Adams
Anaheim United Methodist Church
Mark Austin
Mary Baker
B P O Elks Lodge No. 1475
Cathleen & Arthur Balazs
Nafees Batool
Regina Berman
Elena & Liviu Bor
Deana Bowden-Alig
Robert Buettell
Trinh Bui
Rodney Burris
Nancy Capel
Janet Capela
Kenna & Conrad Caprez
Caring Companions At Home
Ann Carnahan
Maryann Cazzell
CDCE, Incorporated
Donald Chappell
Dan Cornwell
Danny Counts
Lori & Rick Davis
Diocese of Orange Pastoral Ctr.
Kathleen & William Domino
Patricia Doyle
Michael Duran
Lynn & Leon Durand
Linda Dziedzic
Michelle Echelberry
James Evans
Sandy Fainbarg
Tim Foster
Donald Furman, MD
Michael Gallagher
Dev Ghose
Linda Glomp
Roberta & Gene Goldman
Lisa Halpern
Jason Harris
Diane & Carl Hattermann
Kathleen & David Hawley
Dori Holnagel
David Homme
Craig Houser
Andrea & Ken Jackson
Elizabeth Jaskoski
Clara & Jerry Josephs
Joyce Knowles
William Kochan
Frani & Philip Krum
Virginia Kyle
La Rocco Family Charitable Fund
Beth Lamb
Pat Laverty
Cheryl Leininger
Bruce Lemon
Sheldon Lewin
Alex Lewis
Los Alamitos Medical Center
Mary Marshall
Vera Mc Neill
MemorialCare Health Systems
Holly & Stuart Moss
Lorena Moulin
John Necarsulmer
Patrick O’Brien
Kathleen Palkovic
Patricia Paquette
Pathology Associates of Anaheim
Juan Patricio
Dale Post
Patricia & Robert Proffitt

Sharon Puri
Josh Ramirez
Elizabeth Rockefeller
Patrick Ronayne
Jane Roth
Wayne Rudolph
Sheila Schlee
Larry Schultz
Michelle Schumacher
Barbara Schworer
Dorothy Shaw
Janice & Thomas Sheffield
Barry Sheldon
Jean & Edward Smet
Mary Smithberger
Sheryl Stein-Tidus
Dorothy Stevens
Julia Thielman
Monica Mehren, MD &
  Richard Thompson
Greg Tirabasso
Twintel Solutions
Frank Washington
Lois Wenholz
White Nelson Diehl Evans LLP
Dwayne Whitney
Sarah & Mark Williams
Mary & Leslie Williams
David Yeager
Anthony Zane

$1,000 - $2,499
Jean Abdalla
AppleCare Medical Management/  
 Part of OptumCare
Assured In Home Care
Eric Batres
Llewellyn Beck
Dr. Nicholas Begovich
Dick Beissel
Care Partners at Home
Ann Carter
George Christides
Brian Clark
Clear Choice Senior Services
Credit Union of Southern 
  California
Diagnostic Laboratories &
  Radiology
Barbara & John Doyle
Judy Duffy
Ebell Club of Fullerton
Tarek El Nabli
Judy Pearson & Robert Fancy 
FedEx Express, NZJA
Joyce Froot
Carrie & Alex Garufis
Margaret Hakanson
Cindy & Jon Hill
Hoag Memorial Hospital 
  Presbyterian
Julianne & Ted Holt
Tricia Homrighausen
Horizon Senior Services
Housecall Doctors
Karen Jeffries
Jerry Rapport Family Trust
Nadra Johnson
KAN-DI-KI, LLC Diagnostic
  Laboratories
Sandra Koehnke
Helen & Don Lewis
Ann Lotti
William Maxson
John McMahon
Meals on Wheels America
Charlene Moss
National Aging in Place Council
National Charity League, Inc.
Newport Farms
Linh & Vincent Nguyen, MD
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Steven O’Kelley
Darla & Jeff Olson
Orange County Community 
  Foundation
Susan & Joe Papiri
Rama Patel
Kari & Randy Platt
John Potter
James Redman
Dixie Richard
Jenny Rosoff
Roy E. Crummer Foundation
Saint-Gobain Performance 
  Plastics
SCE Southern California Edison
Ed Schrum
Senior Citizens Club of Fullerton
SeniorHelpers - Yorba Linda
Karen Smith
Pauline & Michael Smith
Wilbert Smith
SoCalGas
Southern CA Assoc. of Senior
  Referral Agencies
Virginia Spence
Margaret Sperrico
St. Jude Medical Center
Mike Stieger
Swift Produce
Swisher Productions
The Dhont Family Foundation
The Groves of Tustin
Kathy & Karl Tipre
Joan & Wayne Twedell
Alice Vanklaveren
VITAS
Donna & David Wilson
L.A. & H.J. Winkler
Carol Zielski

$2,500 - $4,999
24HR Homecare
Alzheimer’s Orange County
Atnip Co., Inc.
Attentive Home Care
Roberta & Kenneth Bell, MD
Matt Bissonette
Pat & Randy Brydges
Care Plus Home Care
Jacque Dupont Carlson & 
  Marc Carlson
Maureen Costello
Lynn & Don Daucher
Marilyn Edwards
Ernst & Young
Essensa Ventures, LLC
Geiss Med
John Geiss
Holly & Joe Hagler
Health Essentials
Hireground
Mark Miller, MD
OC Elder Law
Pacific Group
Senior Helpers
James Sommerville
Stater Bros Charities
Laurie Holcomb & Dan Thompson
US Food Service
Maria & Earle Zucht

$5,000 - $9,999
Anaheim Regional Medical Center
CareCHOICES
Edward and Helen Shanbrom
   Family Fund
Employees Community Fund of
  Boeing California
Horizon Oxygen & Medical Equip.
Irvine Cottages
KPC Healthcare

McMahon Family Foundation
Miller Family Trust
Ruth Moriarty
Barbara Roberts
Stacy & John Schaus
The PIMCO Foundation
The Register Charities
Mary Ann & Dan Vincent

$10,000 +
ActivCare Living
Alignment Health Care USA 
Anonymous 
Bank of America Charitable  
  Foundation
CareMore Health Plan
Change a Life Foundation
George Hoag Family Foundation
Hoag Memorial Hospital
Joe MacPherson Foundation
Kaiser Permanente 
Mark Roberts
O.L. Halsell Foundation
S. L. Gimbel Foundation
SCAN Health Plan
Silverado Senior Living 
Sisters of Joseph Healthcare
  Foundation
St. Joseph Heritage Healthcare
The Crean Foundation
The Zenith Insurance Company
William & Nancy Thompson
Wells Fargo Foundation

PUBLIC FUNDING
(7/1/16 through 6/30/2017)

City of Anaheim
City of Brea 
City of Costa Mesa 
City of Cypress
City of Fountain Valley
City of Fullerton
City of Garden Grove
City of Huntington Beach
City of La Habra 
City of Santa Ana
City of Seal Beach 
City of Tustin
City of Westminster
County of Orange Office on Aging

LEGACY OF HOPE 
SOCIETY MEMBERS 
Gail & Walter Dyce Bales
Suzanne & Phil Beukema
Max Engel*
Holly & Joe Hagler
Rosalie Mehling
James Redman 
*deceased
Please let us know if you have included 
SeniorServ in your estate plans and 
are not listed above. 

AUCTION DONORS (2016)
Aliso Viejo Country Club
Aquarium of the Pacific
Attentive Home Care
Mark Austin
Bagels & Brew
Battleship Iowa
Roberta & Dr. Kenneth Bell
Beverly Wilshire
Bowers Museum
Brookdale
Caesars Entertainment
Jacque Dupont Carlson & 
   Marc Carlson
Casa Romantica Cultural Center    
   & Gardens
Castelli’s Ristorante
Change a Life Foundation
Cheesecake Factory
City National Grove of Anaheim
City of Anaheim
Classic Kids Photography
ComedySportz
David Copley
Costco Wholesale
Courtyard by Marriott
Lynn & Don Daucher
Kim Diehl
Disney Community Relations
Domenico’s Italian Restaurant
Fredy Dominguez
Dr. Phil Show
Elite Island Resorts
Embassy Suites Anaheim North
Flightdeck Flight Simulation    
  Center

Anne & Paul Gaarenstroom
Jackie Goldberg
Golf N’ Stuff
Great Wolf Lodge
Harbor Breeze Yacht Charters  
   & Cruises
Hein & Associates LLP
Cindy & Jon Hill
Julianne & Ted Holt
In-N-Out Burger
Inn at Playa del Rey
Irvine Cottages
Irvine Park Railroad
JBG Wealth Management
King’s Seafood Company
Kitchen Professionals
Marilyn Kohler
La Jolla Symphony & Chorus
La Mirada Theatre for the 
   Performing Arts
Laguna Playhouse
Lazy Dog Cafe
Le Vigne Winery
Helen & Don Lewis
Long Beach Chorale & Chamber   
   Orchestra
Long Beach Performing Arts 
Center
Long Beach Symphony Orchestra
L’Opera Restaurant
Pam Macneil
Mahe’ Restaurant
Marshalls
Mastercraft Residential
Maui Jim Sunglasses
Maximum Net Events LLC 
Anita Mendoza
Mark Miller, MD
Miracle Springs Resort & Spa
Mission Viejo Country Club
Norma Morein
Holly & Stuart Moss
Myrna Motzer
Muckenthaler Cultural Center
Museum of Tolerance
Musical Theatre West
Muzeo Museum & Cultural Center
National Readmission Prevention   
  Collaborative

(continued on page 10) 



AUCTION DONORS (2016)
(continued)

Natural History Museum of 
  Los Angeles County
Ola Mexican Kitchen
Darla & Jeff Olson
Peggy Padilla
Susan & Joe Papiri
Kari & Randy Platt
Plums Cafe & Catering
Richard Nixon Foundation
Rubio’s Restaurants, Inc.
Rutan & Tucker, LLP
San Diego Zoo Global
Barb & Tom Searles
Senior Helpers: Orange County 
Silverado at Home
Sky High Sports
Soka Performing Arts Center
South Coast Repertory
Tom Sowers
Specialty Restaurants Corporation
Spirit Cruises
St. Jude Medical Center
StoneFire Grill
Summit House Restaurant
Sunset World
Tahoe Donner Association
The Antigua Group, Inc.
The Ranch Restaurant & Saloon
The Royal Court
The Sensational Seniors
Laurie Holcomb & Dan Thompson
Karyl Dupee’ & Richard Ulibarri 
Susan Vavak
Mary Ann & Dan Vincent
Western Digital Foundation
Wheel of Fortune
Yves’ Restaurant & Wine Bar 
Maria & Earle Zucht
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BOARD OFFICERS

Mary Ann Vincent, RN, MBA
Chair, SeniorServ 
Principal
MCB Healthcare Consultants, LLC

Earle Zucht
Past Chair, SeniorServ 
Sales Executive, SAP

Randy A. Platt, C.A.-RCFE
Vice Chair, SeniorServ
Co-founder, Chairman & CEO 
Care Partners At Home & 
Global Transitional Care Medical Group

Stuart M. Moss, MBA 
Secretary, SeniorServ 
Managing Director
Keystone Capital Markets, Inc.

Don Lewis
Treasurer, SeniorServ
CFO 
Jaya Apparel Group, LLC

BOARD DIRECTORS

Dick Atnip
Owner
Atnip Co., Inc.

Mark J. Austin, Esq.
Partner
Rutan & Tucker

Pat Brydges, RN, MHA, ACM
Principal
Integrated Care Management, LLC

David J. Copley, CPA
Partner
Ernst & Young

Lynn Daucher
Immediate Past Director 
California Department of Aging

Jonathan S. Hill, CPA, CGMA
Director
Experis

Mark Miller, M.D., FACP, FACC
Cardiologist
Anaheim Regional Medical Center

Larry Schultz, CPA
Partner
Moss Adams

Tom Searles
Principal
Searles Company

Emeritus Member
Kenneth E. Bell, M.D.
CEO
Dr. Ken Bell & Associates

MANAGEMENT STAFF

Holly Hagler, MM 
President & CEO

Jane Roth, CPA
Chief	Financial	&	Administrative	Officer

Darla Olson
Vice President, Advancement

Gio Corzo, MHA
Vice President, Home & Care Services

Alex Alcantar, CPA
Controller

Susan Papiri
Senior Director, Community Relations

Tracy Hall
Director, Volunteer Services

Buffy Moelke
Senior Director, Social Services

Charmaine O’Neill
Director, Food Services

Maria Castenada, PHR, SHRM-CP
Director, Human Resources

Yanina Camarillo
Program Director
Santa Ana Adult Day Health Care

Yesenia Ocampo
Program Director 
Anaheim Adult Day Health Care

Wayne Souza
Director, Facilities

Pat Stewart
Program Director
Buena Park Adult Day Services

Vision
Mission

Values

A world that honors 
people throughout life.

To nourish the wellness, 
purpose, and dignity of 
seniors and their families
in our community. 

Compassion

We are caring and 
compassionate in all we do.

Integrity

We are always honest and ethical.

Respect

We treat every person with 
dignity and respect.

Excellence

We deliver on our mission with excellence 
and professionalism.

Communication

We listen and speak openly with each other.

Innovation

We create an environment where 
innovation and possibilities thrive.



Headquarters and
Commercial Kitchen

1200 N. Knollwood Circle
Anaheim, CA 92801

(714) 220-0224

Meals on Wheels & 
Case Management

(714) 823-3294

SeniorServ
Adult Day Care Center

Buena Park Senior Center
8150 Knott Avenue

Buena Park, CA 90620
(714) 826-3163

SeniorServ Adult Day
Health Care Center

1158 N. Knollwood Center
Anaheim, CA 92801

(714) 220-2114

SeniorServ Adult Day
Health Care Center

1101 S. Grand Avenue, Suite K
Santa Ana, CA 92705

(714) 558-1216

www.seniorserv.org


