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Vision Mission

Values

A world that honors 
people throughout life.

To nourish the wellness, 
purpose, and dignity of 
seniors and their families
in our community. 

Compassion
We are caring and 
compassionate in all we do.

Integrity
We are always honest and ethical.

Respect
We treat every person with 
dignity and respect.

Excellence
We deliver on our mission with excellence 
and professionalism.

Communication
We listen and speak openly with each other.

Innovation
We create an environment where 
innovation and possibilities thrive.



Seniors are all champions of life experience. They have worked hard and experienced multitudes of 
trials, successes, health problems, triumphs, and losses throughout their lives.  Many of them have
been super champions, devoting their lives to caregiving and beating all odds to reach meaningful 
goals. Sadly, many of the seniors we serve have struggled with the humbling role reversal from being
a champion to needing a champion to help them finish strong.

For these older adults and others, physical and mental changes have made it increasingly difficult and 
sometimes impossible for them to find ways to meet their basic needs and remain living independently
without help.  

But through your support, you have championed SeniorServ’s mission and made it possible for us to 
provide nourishment that keeps thousands of seniors living in the homes they love.

With your help this past year,

• You made it possible for SeniorServ to provide nearly one million meals to seniors in need, including
 635,052 nourishing home delivered meals served to over 1,450 isolated and homebound seniors 
  who also received tens of thousands of hours of case management and in-home service support.

• You helped provide 289,285 hot lunches and the opportunity for social engagement to more than 
 6,800 seniors at 25 senior centers.

• You provided caring support by volunteering hundreds of hours as friendly visitors connecting with 
 seniors who may have no other visitors at all.

• You helped keep families together by supporting Adult Day Services for 206 isolated, memory- 
 or physically-impaired clients and their families.

• You supported our Care Coordination program, lowering hospitalizations and reducing isolation 
 through meals and care services for 121 clients. 

As the population of Orange County seniors continues to increase and the challenge to meet their needs 
becomes greater, your partnership is increasingly vital. Thank you for your generosity and for championing 
our mission to honor life and nourish the wellness, purpose, and dignity of seniors and their families in 
our community. Together we can help them finish strong.

Holly Hagler            Earle Zucht
President and CEO           Board Chair

Dear SeniorServ  Champions,
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94-year-old Meals on Wheels recipient Arlee 
has lived and worked in Orange County since 
the 1940s.  Despite spending over 32 years in 
the workplace, Arlee’s true life calling has been 
to champion others through caregiving. Arlee’s 
unwavering commitment to the compassionate 
care of her father, her mother, her neighbor, 
her neighbor’s wife—and finally, her husband, 
makes her a super champion.

Arlee was first called to caregiving at the age of 
25 when she moved her bedbound father into 
her home.  Caring for her father was physically 
challenging and required a strong back.  With-
out a wheel chair, it was necessary to “pack 
saddle” her father to the bathroom several times 
a day.  When he slipped down in the bed, Arlee 
would stand on the back of the bed and pull 
him back up to a comfortable position. Look-
ing back, Arlee believes the strain of lifting her 
father was the primary cause of chronic back 
issues that surfaced later in life. 

Not long after her father passed, Arlee’s mother 
was hospitalized and released with a devastating 
prognosis; she was expected to live just nine or 
ten days and would require 24 hour care.  Since 
Arlee was the only sibling without children of 
her own, she decided she should be the one to 
care for her mom and did so until her mother 
passed twelve years later.

After Arlee’s mother passed, a close friend  
and neighbor named Tom requested that Arlee 
become caregiver for his ailing wife.  Arlee and 
her husband Jerry graciously agreed to help 
until the wife died four years later. Soon there-
after, Tom fell ill and Arlee cared for him until 
his passing.

When Arlee’s husband Jerry was diagnosed with 
lung cancer, they both knew he was next in line 
for Arlee’s tender caregiving. 

Then, tragically, after years and years of taking 
care of others, Arlee broke her back.  Instantly, 
Arlee the caregiver became Arlee the care- 
receiver.  She said, “I hate that I’m in the  
position that I’m in because I’ve been so  
active all of my life.  It kind of affects my 
pride.” With no support system left, Arlee 
feared she wouldn’t be able to remain living 
independently. Fortunately, Arlee reached out 
to one of SeniorServ’s case workers, who in 
turn arranged to have healthy, nutritious meals 
delivered to her home each day.  Arlee is beyond 
grateful for the help.  She said, “If it wasn’t for 
Meals on Wheels, I don’t think I would be living. 
That’s how important it is to me…and I’m sure 
it’s important to the other people that can’t  
help themselves.”  

Arlee’s Story: Champion Caregiver Must Learn to Receive

Arlee receives a meal from Garden Grove 
Mayor Bao Nguyen during March for Meals.
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Ever since her birth when doctors did not expect 
Pat to live more than a day, Pat’s power to  
persevere has continued to surprise and inspire.
 
Even as a child, Pat had the determination 
found in champions.  Although she was labeled 
“sickly” and discouraged from participating in 
school sports, Pat became a runner.  Pat said, 
“Even though I’d have a lot of pain in my lungs 
afterwards, it was worth it to have won the race.  
And that’s kind of been my point all of my life 
…that I’m going to win the race.”
 

Pat has finished many races throughout her 
life, but not always in record time.  She start-
ed college in the 50’s but had to pause when 
her new husband desired a different lifestyle.  
Twenty-five years later, divorced, and deter-
mined to reach the goal she had set for herself, 
Pat started college again.  All the way along, 
people kept telling her it couldn’t be done, but 
she knew differently. 

After receiving her Bachelor’s degree, Pat  
began her PhD studies at the California School 
of Professional Psychology. Soon however, Pat 
was forced to reduce her school hours after 
experiencing serious heart problems. The pace 
was slower, but Pat kept at it until she finally 
earned her PhD.  “To me, it isn’t how long it 
takes you to do something, it’s whether or not 
you reach your goal,” Pat commented.

Pat began clinical work in private practice and 
with the Orange County Healthcare Agency and 
joined the faculty of the psychology department 

SeniorServ champions Pat’s need for
Independence.

Pat’s Story: 
Champions Don’t Give Up 

at Chapman University. Sadly, Pat’s health 
challenges became increasingly serious and she 
suffered a major heart attack.

Pat said, “I finally found out that I had to learn 
to ask for help and that’s been the hardest les-
son of my life.  When you’re used to being the 
person who’s going out and helping other peo-
ple, you never think that someday, you’re going 
to need help.”  

SeniorServ and their volunteers were there to 
answer her call for help with meals and support. 

“If it wasn’t for SeniorServ,” Pat stated, “I 
wouldn’t be able to be independent anymore 
and that’s very important to me.  I’ve never 
wanted to be a burden on anyone. SeniorServ 
gives me a chance to believe that I can still take 
care of myself with their help.”

I finally found out that I had to 
learn to ask for help.

5

Instantly, Arlee the caregiver
became Arlee the care-receiver.



Bob lay in the ICU in a coma and on life 
support. By his side was his wife Ann, stunned 
to learn her husband had suffered a severe 
stroke and so soon after beginning the retire-
ment they both worked so hard to earn. The 
prognosis was bleak, but finally on the third 
day Bob opened his eyes. 

Over the next months, Bob went from the ICU
to a hospital room, then on to a nursing home 
and finally to a VA facility.  There were severe 
challenges to overcome, but Ann and Bob 
decided to face them at home.

Ann didn’t realize how exhausting it would be
to deal with the never-ending demands of 
caregiving, especially since she was also caring 
for her ill mother.  Ann needed a champion.  
Thankfully, Ann’s counselor referred her
to SeniorServ, and a case manager quickly 
arranged meal delivery and respite care for 
the couple.  

It’s kind of like a great wind that 
lifts you up and carries 
you forward.

Ann and Bob’s Story: Caregivers Need Champions Too 

Ann has been thrilled with the help.  She
said, “Not only does the respite provider do
the laundry, but she gives me a chance to go 
and do some shopping that needs to be done.”  

SeniorServ’s volunteers have also been cham-
pions for the couple.  Ann remembers one day 
when there was a power outage: “It was such  
a cold day, and no electricity,” she said. “I got 
Bob all covered up.  He hadn’t had breakfast 
and it was cold.  SeniorServ’s volunteer came 
with the meals and she couldn’t believe what 
she saw.  So she got in her car and came back 
with hot cocoa and coffee.  She helped us  
get through the day because we were without 
electricity from 9:00am until 4:00pm.  Each 
volunteer that comes every day is really special 
to us.  We love their companionship and their 
friendship and we love the meals.  And I just 
can’t say enough about SeniorServ.  They’ve 
been coming now for many years so we really 
feel like they’re part of our family.”

Ann continued, “It’s kind of like a great  
wind that lifts you up and carries you forward 
because it’s a lot to keep the challenge going  
every day and to be positive.  When I went to 
counseling, they told me 60 percent of caregiv-
ers collapse and don’t make it.  But this is our 
13th year and we’re still going forward, and 
SeniorServ is still with us. Thank you, Lord.”  
 

Ann is a loving caregiver to her husband Bob.
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SeniorServ’s Adult Day Health Care centers 
(ADHC) in Anaheim and Santa Ana keep  
families together by offering safe supervision 
and therapies 5 days a week for adults with 
health or mental/physical disabilities.  Because  
participants living with these challenges can  
experience frustration and depression, the 
ADHC’s sup portive and friendly atmosphere is of 
great help.  Having a champion like Cathy, as an 
ADHC participant, makes all the difference.

Staff at the ADHC says that Cathy has “true 
spunk” and inspires her peers every day.  She 
helps new participants feel welcome and makes 
them feel like one of the family.  

It’s kind of like a great wind that 
lifts you up and carries 
you forward.

Cathy’s Story: Every Day A Celebration  

Cathy has many friends.  In fact, each time 
a newcomer joins the day services program, 
she makes another one.  Cathy says the 
favorite part of her involvement at the center 
is talking to people. Her cheerful, chatty 
manner and friendly ways make everyone 
feel at home.  Cathy’s smile and optimistic 
attitude are infectious and a constant  
reminder to all participants that happiness 
is attainable despite disabilities.

The 74-year-old attends the center from 
9am-2pm each weekday and loves every 
minute. She enjoys socializing at breakfast 
and lunch, playing games, participating in 
arts and crafts and getting her finger  
nails painted.  

When Cathy is not at the center, she enjoys
living independently with the support of care- 
givers.   One of her caregivers, Maria, said,  
“The ADHC is great for Cathy.  When she goes 
there, she is always happy, talking and singing. 
If she did not attend the center, Cathy would 
just watch TV all day long.”

Even Cathy’s clothes reflect her happy demea-
nor. She always wears colorful clothes for every 
special occasion.  But whether or not it is a 
holiday, Cathy’s bubbly attitude shows her peers 
at the Santa Ana ADHC that every day is a day 
worth celebrating. 

The ADHC is great for Cathy.  When 
she goes there, she is always happy, 
talking and singing. Cathy is a champion to her peers 

at the ADHC.
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SeniorServ’s Lunch Program provides nutritious 
lunches five days a week at 25 senior centers.  
For many of the participants it is the only meal 
they share with others. This is true for many 
retirees like Dan.  

Working 38 years in the grocery produce busi-
ness, Dan was used to daily interactions with 
customers and staff.  He was the person the 
customers knew to seek out when they needed 
help choosing the best produce.  In fact, Dan’s 
reputation was so good, he became known as 
the “Watermelon Whisperer.” 

Soon after retiring, the “Watermelon Whisperer” 
missed his customers and felt isolated and lone-

Dan knew he needed to find 
somewhere to socialize…he found 
SeniorServ’s lunch program.

Dan’s Story:
Lunch Program Champions Socialization
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some.  He wasn’t married and ate most meals 
alone.  Dan knew he needed to find somewhere 
to socialize.  Fortunately, very near to his home, 
Dan found SeniorServ’s lunch program at the 
North Seal Beach Community Center.   He rode 
his bike one day to check out the lunch pro-
gram and immediately felt a connection.  Six 
years have passed since that day, and Dan is 
still a regular in the program.  He looks forward 
to attending five days a week.  “It’s great for 
socializing…which seems more important than 
eating,” he said.  “The staff really shows their 
love for the people here.  They are a blessing.”

The 66-year-old either bikes or walks to lunch 
every morning, so in addition to socialization 
and nutrition, Dan also benefits physically.  
Even though lunch isn’t served until 11:00am, 
most people come to socialize around 9:00am. 
Dan however, doesn’t usually make it until 
10:15.  “I’m like an old Ford…it takes my  
motor awhile to get going in the morning,”  
he says with a chuckle.  

Dan enjoys leading the flag salute before lunch 
each day.  He even purchased a replacement 
flag when the old one became tattered. “I feel 
really good about doing that,” he said.

Like most of the lunch participants, Dan sits 
in the same spot each day.  He has a cheerful, 
upbeat personality that is contagious.  “I like to 
make people laugh,” Dan said.  “It’s natural to 
talk about ailments but important to be grateful 
and thankful for what you have.”  

SeniorServ’s lunch program feeds Dan’s need 
for socialization.
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Senior Center 
Lunch Program

SeniorServ’s lunch program is designed for the 
relatively active older adult who enjoys “eating 

out” at their local senior center. 

Meals on Wheels (MOW) 
and Case Management

Our MOW program nourishes frail, socially 
isolated, homebound seniors by delivering 

three meals a day, five days a week.  More than 
just a meal, these seniors receive case 
management, in-home services and 
referrals to other resources as well.

Care Coordination
Care Coordination provides a menu 

of care services to both the health care 
and private sectors aimed at keeping 
people in their homes and reducing 

hospital readmissions.

Volunteer Services
Volunteers provide a vital network of caring 

friendship and support for isolated older adults 
living independently in the OC community.
Our volunteers give their time and talent

to powerfully impact the lives of 
older adults in meaningful ways.

Adult Day 
Services

Our Adult Day Health Care centers in 
Anaheim and Santa Ana keep families together by 

offering safe supervision & therapies five days a week 
for adults with health or mental/physical disabilities.

 
Our Adult Day Care in Buena Park

 is a social model providing supervision, nutrition and 
activities for older adults with mild 

cognitive impairment.

SeniorServ’s Continuum of Care
SeniorServ has a long-standing history of providing programs and services that reduce 

hunger and isolation and improve wellness for impoverished Orange County seniors striving 
to remain in their own homes.  Through the years, we’ve served tens of thousands of 

older adults and seen many of them through each step of what we know as 
SeniorServ’s Continuum of Care, a model providing multiple types of programs

 and services that support independent living for various levels of need.  



Adult Day Services
Adult Day Health Care
Our centers in Anaheim and Santa Ana keep families together by offering an alternative to placement in an 
institution. Maintaining the dignity of family members that have physical or mental impairments while providing 
support to the family in a cost-effective manner allows the senior to remain at home as long as possible.  

Caregivers feel relieved and better able to handle the challenges of caring for an 
aging or disabled loved one.

Benefits include:

•  Improvement in the ability to carry out daily activities through treatment in a 
   therapeutic environment
•  Monitoring of medical conditions
•  Improvement in nutritional intake
•  Increased mobility and alertness
•  Decrease isolation and loneliness
•  Increase self-esteem and sense of dignity
•  Improve quality of life for participants and caregivers

Adult Day Care
SeniorServ’s Adult Day Care center is located in the Buena Park Senior Center. 
This program uses the social model of adult day care and is focused on sociali-
zation and engagement activities in a supervised caring environment. Isolation is 
reduced and depression is avoided through activities like card and board games 
and sharing meals together.

This program provides much needed relief to caregivers who know their loved 
ones are being cared for in a warm, loving environment.

The Senior Center Lunch Program

The senior center nutritious lunch is designed 
for the relatively active older adult who enjoys 
“eating out” at their local senior center. The 
nutritious lunch provided helps supplement 
an insufficient diet, especially prevalent 
among those seniors who live alone and/or 
who are on limited incomes.  Participants also 

appreciate the opportunity for socialization.  In addition to satisfying 
nutritional needs, SeniorServ’s lunch program also strives to improve 
the physical and mental well-being of their lunch participants by: 

•  Offering services to 1,500 participants at 25 senior center sites
•  Serving meals certified to provide 1/3 daily nutritional needs based on FDA guidelines
•  Encouraging a sense of dignity
•  Providing stimulating activities and volunteer opportunities
•  Offering nutrition education 
•  Augmenting participants’ financial resources by providing donation-based meals.
 

 

SeniorServ Programs and Services

10



Volunteer Services

SeniorServ volunteers provide a vital network of caring 
friendship and support to frail and isolated older 
adults living independently in the OC community.  
Over 600 volunteers generously give a combined 
total of just under 100,000 hours annually in support 
of our programs and services.  Volunteers are at the 
heart of everything we do at SeniorServ and have the 

unique opportunity to powerfully impact the lives of older adults in meaningful 
ways through:

•  Providing the basic nourishment of food as drivers for our Meals on Wheels  
   program
•  Acts of service through our lunch program
•  Compassionate care at our Adult Day Health Care centers
•  Ongoing companionship through our Care Circle/Friendly Visitor program.  

If you have given of your time or resources to support our programs, we want you to know how much we  
appreciate you.  SeniorServ would not be able to accomplish our mission without the time and talent of our 
dedicated volunteers.           

Meals on Wheels and Case Management
SeniorServ’s Meals on Wheels supports the nutritional needs of adults 
over 60, the majority of whom are low income, very low income or 
below poverty level and who can no longer shop or prepare meals for 
themselves.  Like the Senior Center Lunch Program, Meals on Wheels 
is funded in part through the Older American’s Act (Title III funding). 
Meals are delivered weekdays directly to the homes of at-risk and 
homebound elderly needing assistance.

In addition to meals, participants also receive personal 
case management services which provide information 
and referrals for supportive services such as personal 
care, chore and home safety.

Care Coordination
Building on our partnerships with area hospitals to improve care coordination  
and reduce hospital readmissions, SeniorServ has formed an innovative collabora-
tive with a senior housing complex to provide complex case management services 
to residents who were homeless or at-risk for homelessness. These residents  
typically have 6 to 7 separate diagnoses, e.g., diabetes, mental health issues,  
congestive heart failure.  Our program provides these residents with Meals on 
Wheels and daily visits by our care manager who assists with chronic disease  
management, medical appointments, access to health care, access to 
mental health group therapy, and legal assistance. Due to the success  
of this program, we are looking to partner with other low-income  
senior housing programs to deliver these life-changing services to  
their residents.

In addition, SeniorServ also provides these services under contract with 
major healthcare plans to support person-centered solutions.
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$6,000,000
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$4,000,000

$3,000,000

$2,000,000

$1,000,000

Government 
Support

$5,292,098
44%

Social  
Enterprise
$2,441,181

21%

Program 
Income

$2,539,030
21%

Senior 
Donations
$681,034

6%

Private Donations 
& Grants
$851,454

7%

Other 
Income

$155,097
1%

Sources of Revenue

 

$6,000,000

$5,000,000

$4,000,000

$3,000,000

$2,000,000

$1,000,000

Meals on 
Wheels 
Program

$3,553,219
30%

Senior 
Lunch

Program
$2,335,924

20%

Adult 
Day 

Services
$2,655,069

22%

Transportation 
Services
$268,184

2%

Other 
Programs
$167,826

1%

Social 
Enterprise
$2,209,271

18%

Distribution of Expenses

Management 
& General
$375,056

3%

Fund 
Raising

$529,247
4%

TOTAL REVENUE   $11,959,894

TOTAL EXPENSES   $12,093,796 CHANGE IN NET ASSETS* ($133,902)
*due to timing of grants

Fınancial Charts

12



Sources of Revenue

Fund 
Raising

$529,247
4%

Indiviuals 
Jean Abdalla
Mark Abramson
Janice & Stan Abshier
Richard Atnip
Mark Austin
Kathleen Avery
Jennie Backlund
Dan & Kristin Bailey
Arthur & Cathleen Balazs
Michael Baldwin
Webb Ball
Louise Ballentine
Maher Barsoum
Steve Beaird
Roberta & Kenneth Bell, MD
Leyda Bequer
Edgar Berriman
Jack Biedebach
Robert Bishop
Matt Bissonette
Scott Brinkerhoff
Joyann Brown
Pat & Randy Brydges
Maureen & Michael 
  Buckmaster
Cheryl & Mark Budensiek
Evelyn Buettell
Janet Capela
Dorothy Cardullo
Jaqueline Dupont Carlson 
  & Marc Carlson 
David Cassidy
Donald Chappell
Wanda Chen
Mary Christopher
Kelly Conk
Cheryl Conkey
Joel Cooperrider
Ann & David Copley
Dan Cornwell
Lynn & Don Daucher
Kathleen & William Domino
Gilbert Dorado
Patricia Doyle
Frances Drum
Judy & Bill Duffy
Leon & Lynn Durand
Linda Dziedzic
Merrilea & Joe East
Michela Engle
Pat & James Evans
Paula Evron
Sandy Fainbarg
Gene Farrell
Carrie & George Fields, MD
Earnest Frankhauser
Marsha Gallavan
William Garvin

Nancy Gin
Jackie Goldberg
Lisa Gomez
Charles Goodman
Cecelia Gorman
Ella & J.D. Green
Theresa Gremling
Kae & James Gronwall
Holly & Joe Hagler
Alison Hahn
Jeanette Haley
Joel Handler
Terry Hanna
Jade Hardisty
Sherman Harper
Diane & Carl Hattermann
Kathleen & David Hawley
Janeen Hill
Laurie Holcomb
Julianne & Ted Holt
Tricia & Art Homrighausen
Marv Hoover
Steve Huemoller
Frank Humpres
Karen Jeffries
Lisa Jenkins
Charles Johnson
Mimi Johnson
Jerry Josephs
Clara & Jerry Josephs
Rani Khetarpal
Carol Kiser
Sandra Koehnke
Frani & Philip Krum
Beth Lamb
Suzanne Lawrence
Clarice & Rich Lehn
Leeba Lessin
Alex Lewis
Helen & Don Lewis
Faye & Charlie Loof
Ann Lotti
Michael Lumary
Barbara Luton
Maureen & Greg Lynds
Maryam Malek
Mary Malk
Carol Manning
Fran Marcano
Cindy & Richard Marks
Mary Marshall
Glenn Mason
Sarah McSpadden
Sue & Mac McDougall
Lester McNall
Linda McQuerrey
Monica Mehren, MD
  & Richard Thompson 
Mark Miller, MD

William Mohr
Ino Montanez
Julie Moore
Catherine Morrill
Holly & Stuart Moss
Lorena Moulin
Brian Nakamura
Ashley Neff
Barbara Nelson
Hanh Nguyen
Steven O’Kelley
Darla & Jeffery E. Olson
Susan & Joe Papiri
Lynn & George Pardon
Pat Parsons
Anita Patel
Bhanu Patel
Sandhya Patel
Catherine Paulson
Charlene Pinder
Kari & Randy Platt
Gary Potts
Patricia & Robert Proffitt
Florence Purdy
Sharon Puri
Chalat Rajaram
Jerry Rapport Family Trust
James Redman
Richard Reinhardt
George Renshaw
Barbara Roberts
Mark Roberts
Patrick Ronayne
Barry Ross
Carol & John Rougvie
Cindy Samson
Paul Sandorff
Mary Savage
Edgar Sayles
Sheila Schlee
Brigitte Schobert
Cindy & Michael Schrader
Sheila & Larry Schultz
Ted Schumacher
Barbara Schworer
William Scogin
Leslie & Scott Seigel
Helen and Edward Shanbrom
  Family Fund
Janice & Thomas Sheffield
Bob Shelton
Patrick Simec
Clifford Simmons
Maria Simpson
Karen Smith
Pauline & Michael Smith
Wilbert Smith
Linda So Lo
James Sommerville

Virginia Spence
Margaret Sperrico
Inge Spiegl
Sheryl Stein-Tidus
Helen Stelzer
Patti & Russell Stern
Dorothy Stevens
Hal Swaim
Albert Sweet
Balkis Tall
Carol & Larry Tannas
Julia Thielman
Caroline & Leonard Tierney
Greg Tirabasso
Lois Tolles
Joan & Wayne Twedell
Alice Vanklaveren
Tanya Vargas
Susan Vavak
Conrad Villafuerte
Mary Ann & Dan Vincent
Marsha & Norman Vinn, MD
Noelle Wadsworth
Ann & Joseph Walsh
Josepha Walsh
Frank Washington
Renee Watson
Elisabeth Watts
Ida Weinrich
David Weintraub
Kim & Mike Wentink
Marie Whittington
Mary & Leslie Williams
Donna & David Wilson
L.A. & H.J. Winkler
Derek Ziegler
Carol Zielski
Maria & Earle Zucht

Legacy of Hope Society 
Members 
As of June 30, 2016

We greatly appreciate the 
following donors who have 
included SeniorServ in their 
estate plans to ensure the 
long-term sustainability of our 
programs.

Gail Bales
Suzanne & Phil Beukema
Max Engel*
Holly & Joe Hagler
Rosalie Mehling

*deceased 

A Heartfelt Thank You to Our Champion Supporters!
Gifts of $250 or more received 7/1/2015 through 6/30/2016
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Corporations, Foundations & 
Organizations

24HR Homecare
A Senior Sensitive Service
Abrazar, Inc.
Aetna Foundation
Albert Dixon Memorial Foundation
Alignment Health Care USA
Alzheimer’s Orange County
Anaheim Regional Medical Center 
Anaheim United Methodist Church
Assured In Home Care
Atnip Co., Inc.
Attentive Home Care
Austin Hardwoods & Hardware Inc.
B P O Elks Lodge No. 1475
Bank of America Charitable Foundation
Care1st
Care Dimensions, LLC
CareChoices, INC
CareMore Health Systems
Caring Companions At Home
Centers For Family Medicine/Premier     
  Physicians Medical Group
Change a Life Foundation
Cigna
Cisco Systems Employees
City of Anaheim
City of Brea
City of Costa Mesa
City of Cypress
City of Fountain Valley
City of Fullerton
City of Garden Grove
City of Huntington Beach
City of La Habra
City of Santa Ana
City of Seal Beach
City of Tustin
City of Westminster
Clear Choice Senior Services
Concierge Nursing Direct
Construction Forensics
The Crean Foundation 
Credit Union of Southern California
Defy Media
Dhont Family Foundation
Dr. Ken Bell & Associates
Draper & Damons
ECF of Boeing California
Ebell Club of Fullerton
Edison International
Edwards Lifesciences Foundation
Ernst & Young

A Heartfelt Thank You to Our Champion Supporters!
Gifts of $250 or more received 7/1/2015 through 6/30/2016

Essensa Ventures, LLC
FedEx Express NZJA Employees
Fidelity Charitable Gift Fund
Food and Nutritional Management
  Services, Inc.
Generations Healthcare
Gentiva Home Heals, 
  A Kindred Affiliate
Grace Community Church
The Grove of Anaheim
Health Essentials
Heartland Hospice
High-Heel Golfer, Inc.
Hoag Memorial Hospital Presbyterian
Home Instead
Horizon Oxygen & Medical Equipment
Horizon Senior Services
Housecall Doctors Medical Group
Ingram Micro Employees
Irvine Cottages
KPC HealthCare, Inc.
Kaiser Permanente 
Kitchen Professionals
LT Bookkeeping
Lifetime Physical Therapy & 
  Fitness Inc.
MCB Consulting
ManagEase Incorporated
Mark Roberts Christmas Magic
Meals on Wheels of America
Memorial Health Services
Messiah Ministries, Inc.
National Aging In Place Council
O.L. Halsell Foundation
Orange County Community Foundation
Orange County Register Charities
Orange County United Way
PIH Health

Pacific Group Insurance
Pacific Life Foundation
Pathology Associates of Anaheim
Phi Beta Psi
The PIMCO Foundation
Placentia-Linda Hospital
Roy E. Crummer Foundation
Rutan & Tucker, LLP
S.L. Gimbel Foundation
St. Joseph–Hoag Health 
Safeway (Vons) Foundation
Salus Homecare
Santa Ana Elks Lodge #794
Scan Health Plan
Schools First
Senior Citizens Club of Fullerton
Seasons Hospice & Palliative Care
Senior Helpers – Yorba Linda
Shafer Plumbing Contractors
Silverado At Home
Sisters of St. Joseph Healthcare 
  Foundation
Stater Bros. Charities
Southern California Gas
Subaru of America, Inc.
Success In Aging Center
Swift Produce
Team Depot
Trimex Mobile Marketing, Inc.
US Foods
Visiting Angels
Vitas Hospice Services, LLC
Wells Fargo Foundation
Western Medical Center S.A.
White Nelson Diehl Evans LLP
Yokohama Tire Company Employees
The Zenith Insurance Company

Our smiling Bank of America volunteers serving in style!
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BOARD OFFICERS

Chairman
Earle Zucht 
Sales Executive
SAP

Past Chair
Julie Holt 
Principal
Julie Holt Consulting

Vice Chair
Mary Ann Vincent, RN, MBA 
Principal
MCB Consulting

Secretary
Larry Schultz, CPA 
Partner
Hein & Associates, LLP 

Treasurer
Mark Austin, Esq. 
Attorney
Rutan & Tucker 

BOARD MEMBERS

Kenneth E. Bell, M.D.  
CEO
Dr. Ken Bell & Associates

David Copley, CPA 
Partner
Ernst & Young

Lynn Daucher
Immediate Past Director
California Dept. of Aging

Jonathan S. Hill, CPA, CGMA
Director
Experis

Don Lewis
CFO
Jaya Apparel Group, LLC

Mark Miller, M.D., FACP, FACC
ARMC Anaheim 
Regional Medical Center

Stuart M. Moss, MBA
Managing Director
Keystone Capital Markets, Inc.

Randy A. Platt, C.A.-RCFE
Co-Founder
Chairman & CEO
Post-Acute Care Partners Inc 
& Care Partners at Home 

Tom Searles
Principal
Searles Company

MANAGEMENT STAFF

Holly Hagler, MM 
President & CEO

Jane Roth 
Chief Financial & 
Administrative Officer

Darla Olson 
Vice President 
Advancement

Gio Corzo 
Vice President
Home & Care Services

Alex Alcantar 
Controller

Susan Papiri 
Senior Director
Community Relations

Tracy Hall 
Director
Volunteer Services

Charmaine O’Neill 
Director
Food Services

Maria Castenada 
Director
Human Resources

Yanina Camarillo 
Program Director
Santa Ana 
Adult Day Health Care

Pat Stewart
Program Director
Buena Park 
Adult Day Services



Headquarters and
Commercial Kitchen

1200 N. Knollwood Circle
Anaheim, CA 92801

(714) 220-0224

Meals on Wheels & 
Case Management

(714) 823-3294

SeniorServ
Adult Day Care Center

Buena Park Senior Center
8150 Knott Avenue

Buena Park, CA 90620
(714) 826-3163

SeniorServ Adult Day
Health Care Center

1158 N. Knollwood Center
Anaheim, CA 92801

(714) 220-2114

SeniorServ Adult Day
Health Care Center

1101 S. Grand Avenue, Suite K
Santa Ana, CA 92705

(714) 558-1216

www.seniorserv.org


